HEKAYECTBEHHO OKA3AJIU CTOMATOJIOTHYECKYIO YCJIYI'Y?
YTO AEJATD IOTPEBUTEJIIO?

[Ipn HekaueCTBEHHOM OKa3aHWHM CTOMATOJIOTHYECKUX YCIYyT MOTPEOUTENb BIIPAaBE, B YaCTHOCTH,
oOpatuThcst ¢ TpeOOBaHMEM K MEIUIIMHCKOW OpraHu3amui W (MIM) ¢ HUCKOM B CyI O
0€3BO3ME3/IHOM YCTPAHCHHUU HEIOCTATKOB, COPa3MEPHOM YMCHBIIICHWU IICHBI 332 OKa3aHHBIC
YCIIYTH, BO3BPATE YIUIAUEHHBIX CPEJICTB, MOJHOM BO3MEIICHUN MPUYUHEHHBIX YOBITKOB, a TAaKXKe
0 KOMIIEHCAllUX MOPAJIBHOTO BpEa.

MeaunuHcke opranu3aiui, MeTUIIMHCKIE PaOOTHUKH U (papMalieBTHYECKHUE PAaOOTHUKU HECYT
OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOJATeNbCTBOM P® 3a Hapymienwe mpaB B cdepe
OXpaHbl 3/I0POBbS, MPUUMHEHUE Bpela XWU3HU U (WJIM) 3I0POBBIO MPHU OKAa3aHWUU TpakJaHaMm
MEIUITTHCKOM TOMOIITH.

Ha npaktuke crnopel 0 HEKa4Y€CTBEHHOM OKa3aHWM CTOMATOJOTHYECKUX YCIYT BCTPEYAKOTCS
JIOBOJIBHO YacTo.

KadyecTBO MEIMIMHCKOW TMOMONIM - 3TO COBOKYIMHOCTh XapaKTEPUCTHUK, OTPAKAIOIIUX
CBOEBPEMEHHOCTh OKa3aHHWs MEIUIIMHCKOW TIOMOINM, TPABWIBHOCTh BBIOOpAa METOJIOB
podUIAKTUKH, TUATHOCTUKH, JICUCHUS U PEAOMIIUTAIINK TIPH OKa3aHUH MEJIUIIMHCKOM TTOMOIIIH,
CTEINEHb JOCTHKEHHUS 3aINIAHUPOBAHHOTO PE3YyJIbTaTa.

CTOMaToJI0THYECKHe YCIYTH MOTYT OBITh NMPU3HAHBI HEKAY€CTBEHHBIMH, €CIIM B pe3yibTaTe UX
OKa3aHus:

MPOU30IILIO CKAJIBIBAHUE 3y0OB WA KOPOHOK;

MIPOU30IILIO H3MEHEHUE OTTEHKA 3y0O0B;

poOJIEMBI, C KOTOPBIMH O00paTHUIICS TOTPEOUTENb, HE OBLITN YCTPAHECHBI,
OBLT HAPYIIICH ACTETUYCCKUHN BUI;

B OpraHW3M TalMeHTa OblIa 3aHeCeHa UH(EKIIHS,

OBUT IPUYMHEH BPE]] IPYTUM 3y0aMm, He TOIISKAINM JICUCHHIO;
MPOU30IILIO CMEIICHUE 3yOHOTO PAJIa;

MIPOU30IILIO MIOBPEXKICHUE JTUIICBOTO HEPBA.

HpOBepKa KadeCTBA OKa3aHHBIX CTOMATOJIOTMYECKUX YCIIYyTr

HekadyecTBeHHOE OKa3aHHWE CTOMATOJIOTHUYECKUX yCiIyr HOOATBECPKAACTCA PE3ylibTaTaMU
HE3aBUCUMOU OKCIICPTU3bI, TAK KaK Tpe6y10TCSI CIICHUAJIBHBIC 3HAHMA.

Ecmu HOTpe6I/ITCJ'Ib INPpHUHAT PCHICHHUC O IIPOBCIACHUU HEe3aBUCUMOU OKCIICPTU3blI Ka4dC€CTBa
OKa3aHHbIX CTOMATOJIOTHYCCKUX YCIYI' ITOCJIC 06paH_ICHI/I$I B IUIAaTHYHO CTOMATOJIOTUYCCKYIO
KIIMHUKY, TO €My CJICAYCT YBCAOMUTL MPCACTABUTCIIA MEIUITUHCKOM OpraHusanuu, OKazaBllei
€My CTOMATOJIOTMYCCKUEC YCIIYIr'U, O BpECMCHU U MECTEC €€ IMPOBCACHUA, HAIIPABUB TCIICTPAMMY,
TCHG(I)OHOFpaMMy 0o nepeaaB  yBCAOMIICHHE IIOA PpacClUCKy B CaMy MCEIAULHUHCKYIO
OpraHu3aluro i €€ COTpyaAHHKaM.

Ecau B pe3yibTare HpOBCI[CHHOfI OKCIICPTU3BI 6yz[eT BBIAIBJICHO, YTO HCOOCTATKW BO3HHUKIIN B
CBjA3M C HCKAYCCTBCHHO OKa3aHHBIMU CTOMATOJIOTMYCCKMMU YCIYyraM, TO pacXoldbl Ha
MMPOBCACHUC DKCICPTU3BI HCCET MCAUIHNHCKAA OpraHu3anui. B wunHbBIX ClIydasX OSKCIICPTU3Y
OITaYMBACT Ta CTOPOHA, KOTOpad HOTpe6OBaJ'Ia €C MPOBCIACHUA, 1100 pacxoabl MOTYT OBITH
MOACJICHBI MOPOBHY MCKIAY HOTpe6I/ITe.IICM U MEIUITUHCKOM OpFaHHSaHHCﬁ, CCJIN 3KCIICpTU3a
Ha3Ha4YCHa IO COrJIAlICHUIO CTOPOH.



3KcnepT1/13a KaueCTBa OKA3aHHBIX MCIAUIUWHCKHX YCIYI' TAKIKC MOXCT OBITh MMpoBCACHA IIOCJIC
06paH_IeHI/ISI 3a OKa3aHHEM CTOMAaTOJIOTHYSCKOM nmoMomu B paMKax 00s13aTEeNIBHOTO
MCIUIIUHCKOI'O0 CTpaxOBaHUA.

HpaBa HOTpe6I/ITeJI$I IIpHU HCKAYCCTBCHHOM OKa3aHWU CTOMATOJIOTMYCCKUX YCIIYyTr

B ciydyae HekaueCTBEHHOIO OKa3aHHUS CTOMATOJIOTMYECKUX YCIyr, B TOM YHCIE B paMKax
T0OPOBOJIBHOTO M 0053aTEIFHOTO MEAUIIMHCKOTO CTPAaXOBaHUs, NPaBa MOTPEOUTEIIS TOAJIEekKAT
3aIUTE B COOTBETCTBUH C 3aKOHOJATEIBCTBOM O 3aIIUTE MPaB MOTPEOUTEINEH.

3a HEKAYEeCTBEHHO OKA3aHHbIE CTOMATOJIOTMYECKHUE YCIYr'H, MOTPEeOUTENb BIPABE MO CBOEMY

BBIOOPY OTPEOOBATh OT MEAMIIMHCKON OpraHU3aliu:
0€3BO3ME3/IHOTO YCTPaHEHHs HEJJOCTATKOB OKa3aHHOM YCIyTH;
COOTBETCTBYIOILIETO YMEHBIIEHUsI LIEeHbl (B Cllydae IJIaTHOIO OKa3aHUS CTOMATOJIOIMYECKUX

yeuyr);

MTOBTOPHOTO BBIMIOJIHEHUS pa0OOTHI;

0€3BO3ME3/IHOTO M3TOTOBJIEHHUS JIPYroil BEIIX U3 OJHOPOJHOIO MaTepuaa TaKoro ke KadecTBa.
[Ipn sTOoM moTpedOuTens 00sd3aH BO3BpAaTUTh paHee MEpPEJaHHYI0 €My Belllb (Hampumep, npu
HEKaYyeCTBEHHOM M3TOTOBJICHUH 3yOHBIX UMILJIAHTOB UJIH MPOTE30B);

BO3MEII[EHUS] TOHECEHHBIX MM pacxo/J0B Ha YCTPaHEHHE HEIOCTAaTKOB OKa3aHHOW yCIyru
CBOMMH CHUJIaMU WJIM TPETbUMHU JIHLIAMU (HampuUMep, €ciU MOTpeOuTens oOpaTuics A
WCIIPABIIEHUS HEJAOCTATKOB MEIULIUHCKUX YCIIYT B IPYT'YI0 MEJUIIMHCKYIO OPTaHU3AIIHIO).

YnoBneTBopeHrne TpeOOBaHUI mOTpeOuTens o 0e3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, 00
W3TOTOBIICHUHM JPYrod BEUIM WM O TIOBTOPHOM OKa3aHWU YCIYTM HE OCBOOOXKIaeT
MEIUIMHCKYI0 OPTaHMU3AlMI0 OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HApyIICHHE CpOKa
OKOHYaHUs OKAa3aHUS yCIIYTH.

Takoii Cpok MOKET OBITh YCTAHOBIICH TpPABWJIAMH OKa3aHUS OTACIBHBIX BHIOB YCIYT WU
JOTOBOPOM 00 OKa3aHWHW YCIyT. 3a HapyllIeHHe JaHHOTO CPOKa yCTAaHOBJIEHA OTBETCTBEHHOCTB.
B wactHOCTH, MEeAMIIMHCKAsT OpraHu3anus 00s3aHa OyAeT BBIIIATUTH MOTPEOUTEIIO 33 KaXKIbIH
JIeHb (4Yac, eclii CPOK OIpe/ieieH B 4acax) MPOCPOUYKH HEYCTOWKY (meHu) B pasmepe 3% LeHbl
OKa3aHMsI YCIYTH, a €CIIU IIeHa OKa3aHUsl YCIIYTH JOTOBOPOM 00 OKa3aHHWHW YCIYT HE OIpe/esieHa
- 001IIeH IIeHBI 3aKa3a.

[TorpeOuTens BrpaBe OTKAa3aThCs OT UCIIOJHEHHS JOTOBOpa 00 OKa3aHUHM CTOMATOJIOTHYECKHX
yCIYr W MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIM B YCTAHOBIICHHBIH YKa3aHHBIM
JOTOBOPOM  CPOK HEIOCTaTKM OKa3aHHOM CTOMATOJIOTHYECKOW YCIIYTH HE YCTPaHCHBI
MEIUIMHCKOM opranu3aiueii. [lorpeduTesns Takke BIpaBe 0TKA3aThCsl OT HCIIOJHEHHUS JOTOBOPa
00 OKa3aHMHM CTOMATOJIOTHYECKOW YCIyrH, €Cld OOHApYKUT CYIICCTBEHHBIC HEIOCTATKU
OKa3aHHOM YCIIYT'M MJIM MHBIC CYIIIECTBEHHBIE OTCTYILICHHUS OT YCIOBHI JOTOBOpA.

[ToTpebutens BnpaBe MOTPeOOBATH TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUUYUHEHHBIX €MY B
CBS3M C HENOCTaTKaMHM OKa3aHHOW CTOMATOJIOTUYECKOW YCIYTM U HapylIeHHEeM CpPOKOB €€
OKa3aHUAL.

[Ipn HapymieHMM mpaB TOTPeOUTENs] MPEAYCMOTPEHO TakKe B3bICKAHUE KOMIICHCALIUU
MOpanpHOTO Bpena. Pazmep KommeHcaluu MOpaNbHOTO BpeAa OMpEeNeNseTcs CyIOM U He
3aBUCHT OT pazMepa BO3MEIeHUsI UMYIIIECTBEHHOTO Bpe/a.

Kpome Ttoro, mpu ynosinerBopeHur TpeOOBaHUI MOTpeOUTENs B Cylne, KOTOpble He ObLIn
yIIOBJIETBOPEHBI B TOOPOBOIHHOM TOPSIIKE, CY/ B3BICKUBAET C OTBETYMKA B MOJIb3Y MOTPEOUTENS
mTpad B pazmepe 50% OT CyMMBbI, IPUCYKIEHHOW CYIOM B TIOJIb3Y MOTPEOUTENS, HE3aBUCUMO
OT TOTO, 3asIBJISLIOCH JIX TaKOe TpeOOBaHUE CyTy.



Cpoku niperbsiBIICHUsT TPEOOBaHMIA MPH HEKAYECTBEHHOM OKa3aHHU CTOMATOJIOTHYECKUX YCITYT .
TpeGoBaHwms, CBsI3aHHBIC C HEJIOCTATKAMH OKA3aHHOUW CTOMATOJOTHYECKON YCIYTH, MOTYT OBITh
MPEeIbSIBICHBl TPU TPUHITANM OKA3aHHOW YCIYrd WM B XOJ€ OKa3aHUs YCIYTH JH0O0, eciu
HEBO3MOXXHO OOHAPYXHUTh HEAOCTATKU MPHU MPUHATHHU, B TCUCHUE TAPAHTHIHOTO CPOKa, a MpHU
€ro OTCYTCTBHH - B Pa3yMHbId CPOK B Ipelenax ABYX JET CO JHS MPHUHATHS BBITOJIHEHHOU
paboTHI.

Korma mnpeaycMOTpeHHBIM JOTOBOPOM TapaHTHMHBINA CpPOK COCTAaBIAET MEHEE ABYX JIET U
HEHaJJIeXalllee KaueCTBO CTOMATOJIOTMYECKON YCIyru OOHapyKEHO MO €ro MCTEYEHHH, HO B
npeAenax ABYX JIET, JJIs TNPEIbsBICHUS TpPeOOBaHUS MOTPEOUTENTI0 HYKHO JI0Ka3aTh, 4YTO
HEJIOCTAaTKM BO3HUKIW J0 NPUHATHS HUM PE3yJIbTaTa CTOMATOJOTHYECKOW YCIYyrd WU 1O
MpUYMHAM, BOBHUKIIHAM J0 3TOTO MOMEHTA.

Taxas >xe 003aHHOCTb I10 JOKa3bIBaHUIO BO3JIaracrcs Ha HOTp€6I/ITCJ'I$II

MIpU TIPEABSIBICHUN TPeOOBAHUS MO HEIOCTAaTKaM CTOMATOJIOTMYECKON YCIyrd, Ha KOTOPYIO HE
YCTaHOBJIEH TapaHTHHHBIN cpok. C MpeTeH3We K HCIOIHHUTEII0 HEOOXOIUMO OOpaTHUTHCS B
pa3yMHBIN CPOK B Mpeenax ABYX JIET CO IHS MPUHATUS YCIYTH;

NP BBISIBIICHUM CYIIECTBEHHBIX HEIOCTATKOB CTOMATOJIOTMYECKOW YCIYTHM W MPEIbIBICHUU
TpeOoBaHUsA O OE3BO3ME3IHOM WX YCTpaHeHHH. Takoe TpeOoBaHWE MOXKHO 3asiBUTh TIPH
OOHApY)KEHHH HEJOCTaTKOB 10 WCTEUEHWHM JBYX JI€T CO [JHA TPHUHATHS pe3yiabTara
CTOMATOJIOTUYECKOM YCIIyTH, HO B NpeJesiax YCTAaHOBIIEHHOTO Ha HEro CpoKa CIyXObl WM B
tederue 10 jeT co AHS MPUHATUS pe3yJibTaTa CTOMATOJOTHYECKON YCIIyTH OTpeduTeseM, eciu
CPOK CIIy’KOBbI HE YCTaHOBJICH.

Cywiecmeennulii HeOOCMAMOK YCay2u — MO HeYCMpPaHUMblil HeOOCMAamox, Ulu HeOOCMAamox,
KOMOopblll He Modcem Oblmb YCmpaHeH 0e3 HeCOPA3MEPHbIX pacxo008 UL 3ampanm 8pemenu, Uil
8b1A8/1eMmcs HeOOHOKPAMHO, UIU NPOSGIIAENCcs 6HO8b NOCIe €20 YCMPpAaHeHUs, Uuiu opyue
nodobHvle Hedocmamiu. Ilpu smom Hanudue 803MOACHOCMU YCMPAHUMb HEOOCMAMOK CAMO NO
cebe He 03Hayaem, 4mo OH He AGJAeMCs CYULeCMEEHHbIM..

[IpenbsiBnenne  TpeOoBaHUII K  HCIOJHUTENI0  NpPU  OKA3aHUM  HEKAUYECTBEHHBIX
CTOMATOJIOTMYECKUX YCIIYT

[Ipn oka3aHMM HEKAYECTBEHHBIX CTOMATOJIOTMYECKHX YCIYr 3aKOHOJATebCTBOM  HE
MpeyCMOTPEH 00sI13aTENIbHBIN 10CYACOHBII MOPSA0K YpEryIupoBaHus Cropa.

OpHako Ha MPAaKTHKE PEKOMEHAOBAHO OOpaTUTHCS K MEAMIIMHCKOW OpraHM3alllH, OKa3zaBIIei
CTOMATOJIOTUYECKUE YCIYId, TaK KaKk B cllydae JOOpOBOJILHOTO HWCHOJHEHHS TpeOoBaHUS
MOTPeOUTENh MOKET U30€kKaTh JOMOJHUTENbHBIX (PUHAHCOBBIX U BPEMEHHBIX 3aTpar. s aToro
MOTPEOUTEN0 ClIeyeT TMPEACTaBUTh B MEIUIMHCKYIO OpPraHU3alUI0 COOTBETCTBYIOUIYIO
MMUCbMEHHYIO MPETEH3UIO.

[Iperensus cocraBnsercs B cBoOOOaHOU opme. B Heil cnemyeT yka3aTh JaHHbIE MEAMIIMHCKON
opraHu3anuy (HauMEHOBaHUE, MECTO HAXOXKJCHHs, UHYI0 KOHTaKTHYIO HH(OpMaIIHIo); TaHHbIE
notpebutens (P.M.0., macnopTHble AaHHBIE, aJpec U TelaeoH); 0OCTOATENbCTBA 3aKITIOUEHUS
noroBopa; uHMopManuio 00 omnare; B 4YeM, [0 MHEHHUIO MOTPEeOUTENs, 3aKIHYaeTcs
HEKaYeCTBEHHOE OKa3aHHWEe CTOMATOJIOTHYECKUX YCIYT U TPeOOBaHUS MOTPEOUTEN .

K mpetensuu crneayeT npuioKuTh JOKYMEHTHI, IOATBEPKAAIONIMNE TPeOOBaHUS TOTPEOUTENS.
[IpereHs3us HampaBisieTcss MO TMOYTe (3aKa3HbIM MUCHMOM WIJIM IIEHHBIM MHCHMOM C OIHCHIO
BIIOKEHUs). Takke TpeTeH3uss MOKeT ObITh Bpyd€Ha HEMOCPEACTBEHHO pabOTHUKY



MGHHHHHCKOﬁ opraHusanuvu, 1nmpu 3TomM HCO6XOI[I/IMO MOJIYYUTb OTMCTKY O BPYYCHUHU Ha CBOCM
IK3EMILISIPE.

Cpoku  yIOBIIETBOpPEHHS TpeOOBaHUI TMOTPEOMTENss TMPU HEKAYECTBEHHOM  OKa3aHUH
CTOMATOJIOTMYECKUX YCIIYT

TpeboBanus noTpeduTenst 00 yMEHBIICHUH IICHBI 32 OKa3aHHYI0 CTOMATOJIOTHUYECKYIO YCIYTY, O
BO3MEILEHUHN PACXOJI0OB [0 YCTPAHEHUIO HEJIOCTAaTKOB OKA3aHHOM YCIYrH, a TaKKe O BO3BpaTe
VIUTAY€HHOW 3a CTOMATOJIOTMYECKYIO YCIYTYy JI€HE)KHOM CYMMBI W BO3MEIICHUU YOBITKOB,
MPUYMHEHHBIX B CBSI3M C OTKA30M OT MCIOJIHEHHUS JOTOBOPa, MOJUICKAT YAOBICTBOPEHHUIO B
teuenue 10 qHel co THS NMpeabsIBIEHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

TpeboBanust 0 6€3B03ME3HOM U3TOTOBJICHUH APYTroi BEIIX U3 OJTHOPOJHOTO MaTepuasa TaKoro
K€ KauecTBa WJIM O TIOBTOPHOM OKa3aHUM CTOMATOJIOTHYECKOW YCIYyrd TOMJIekaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JUIsl CPOUHOTO OKa3aHUs CTOMATOJIOTMYECKOMN YCIIyTH,
a B ciy4ae, eClIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEYCMOTPEHHBINH JIOTOBOPOM 00 OKa3aHUU
CTOMATOJIOTMYECKOM YCIIyTH, KOTOPBIHA OB HEHA Ikl HCIIOJIHEH.

3a HapyllleHHEe YKa3aHHBIX CPOKOB MEIMIIMHCKAas OpraHu3alus YIUIayuBaeT MOTPeOHTeNo 3a
KK JIeHb NMPOCPOUYKHU HEYCTOMKY (TeHHu) B pasmepe 3% 1eHsl okazaHHO# ycmyru. Ecmu
Takas IleHa JOroBOpoM 00 OKa3aHHM CTOMATOJOTHYECKHX YCIIYT HE olpezesieHa - B pazmepe 3%
oO11eil IeHbl 3aKa3a.

KOHCy.]'IBTaI_[I/IIO H IPaKTHYCCKYIO TIOMOIIb IO JAHHOMY BOITPOCY MOKHO IIOJTYYHUTH:
e B OOumecTBeHHOW npueMHOW YnpasyieHus Pocnorpe6Hansopa no Hosropopckon
ob6sactu no agpecy: B.HoBropog, yi. 'epmana, .14 ka6. Ne 104 tesn. 971-106, 971-083;

* B llenTpe o mHOOPMHUPOBAHKIO U KOHCYJIbTUPOBAHHIO TIOTPEOUTENCH IO anapecy: T. Benukwuit
Hogropon, yn. I'epmana 29a, ka6.5,10 ten. 77-20-38;

Pabotaer EnunHbli  KOHCYJNBTAaIMOHHBIA  IEHTP, KOTOpPBIH  (YHKIIMOHUPYET B
KpYTJIOCYTOYHOM pexume, no Teaedony 8 800 555 49 43 (3BoHOk OecmiaTHbIif), 6e3 B
BBIXOJIHBIX THEH Ha PYCCKOM U aHTJIMICKOM SI3bIKaX.

Ucnonb3ys lNocynapcTBeHHbIM UHGOPMAITMOHHBIN pecypc JUISt
norpebuTeneit https://zpp.rospotrebnadzor.ru. Kaxkaslii moTpeOUTEIs MOKET O3HAKOMHUTHCS C
MHOTOYHUCIICHHBIMH MaMsATKaMH, 00yJarOIUMH BHIICOPOJIMKAMH, 00pa3liaMy MPETCH3HOHHBIX U
WCKOBBIX 3asBJICHUH, C TepeuHeM 3a0pakoBaHHBIX TOBapoB. Ha pecypce pa3memieHa Bcs
uHpopmarus o cyaeOHoi mpakTuke PocrioTpedHan3opa B cepe 3aimuThl IpaB NoTpeOuTeneh



https://zpp.rospotrebnadzor.ru/
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